Subject: Coronavirus Update #17

Sent: Thursday, April 9, 2020 7:07 PM

From: Bo Boulenger

To: DG-BHSF Everyone; DG-BT Everyone Automated; BRRH Everyone; bocacareall@brrh.com

Coronavirus (COVID 19)

Update

Ladies and Gentlemen,

We continue to work in close coordination with our local healthcare partners at the county level to provide
care for our community during the COVID-19 crisis. We appreciate your round-the-clock teamwork,
especially as we prepare for the likelihood of a surge. We are sharing the latest information with you as we
get it, and today’s update is in a new format. The attached Situation Report includes new details about the
following:

e Mask Policy: Face Masks will be provided each day to each employee, as well as to all patients
and visitors.

e COVID-19 Hotline: In order to keep our community safe and well-informed, we have developed a
dedicated hotline to provide guidance related to COVID-19. Individuals who believe they are
having symptoms of coronavirus or people with concerns are invited call 1-833-

MYBAPTIST (833-692-2784) for direction and next steps.

e Testing Update: We now have limited capacity to conduct COVID-19 testing in-house across our
system.

e FIU Community Testing: In partnership with Florida International University and the Florida
Department of Health, Miami-Dade has opened COVID-19 drive-through testing site on the
grounds of the Miami-Dade County Fair & Exposition. Testing at the new site is designated for
people 18 years and older who have symptoms associated with COVID-19.

e COVID-19 Clinical Resource Webpage: The Evidence-Based Clinical Care (EBCC) team has
developed a Coronavirus (COVID-19) webpage for practitioners. The information on this page is
being released and updated on a regular basis as more details become available regarding COVID-
19. The page is accessible via any computer or mobile device:
https://goebcc.baptisthealth.net/Documents/html/index_Covid.htm

We also included important reminders to help you throughout this situation.

With gratitude and support,

Bo Boulenger Mark J. Hauser, MD, FACP, FCCP
Executive Vice President & Chief Operating Officer President, Medical Staff Affairs
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