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LIFEWORKS 

It can be stressful to hear and read about coronavirus in the news. You might be wondering what you can do to 

protect yourself and the people you care about. LifeWorks can help in a crisis. And remember, consultants are 

available around the clock to help support you through difficult times, including fears around coronavirus. To speak 

with a consultant, call 866-656-9983, 855-391-0587 (Spanish) or at 800-999-3004 (TTY). To access LifeWorks online 

visit bhsf.lifeworks.com. If you have not set up an online account yet, click "sign up" and enter your invitation code. 

Invitation codes are unique to each employee and they are sent to your Baptist Health email periodically if you have 

not signed up. If you can’t find your invitation code, please email benefits@baptisthealth.net. When logging in, you 

can check the “Remember Me” box so you don’t have to log in every time you need to access LifeWorks. Below are 

some helpful resources you can use during this time. NOTE: Boca Regional employees have access to a different 

EAP resource, please see the bottom of this document for access details. 

 

GENERAL INFORMATION 

How EAP Can Help 

 

CORONAVIRUS TOOLKIT 

 

ARTICLE: 
Tips for Coping with the 
Coronavirus Outbreak 

 

  

MENTAL WELLBEING 

INFOGRAPHIC: 
Protecting Your Wellbeing 

 

ARTICLE: 
Managing Concerns and Anxieties 
about Infectious Diseases at Work 

 

ARTICLE: 
Coping with Loneliness 

 

ARTICLE: 
Investment Anxiety 

 

ARTICLE: 
Taking Your Mind Off News 

 

ARTICLE: 
Helping Children Deal  
with News Reports 

 

ARTICLE: 
Tips for Staying Positive 

 

LEADER ARTICLE: 
Building Team Resilience 

 

https://bhsf.lifeworks.com/
mailto:benefits@baptisthealth.net
https://bhsf.lifeworks.com/life/employee-assistance/articles/life/personal-issues/stress-management/how-the-eap-can-help-in-a-crisis
https://bhsf.lifeworks.com/life/employee-assistance/articles/toolkits/covid-19-toolkit
https://cdn.baptisthealth.net/dmd/vol01/Intranet/HR-Communications/coronavirus/CoronaVirus_Tips%20to%20protect%20yourself%20and%20others_US_EN_LW.pdf
https://cdn.baptisthealth.net/dmd/vol01/Intranet/HR-Communications/coronavirus/CoronaVirus_Tips%20to%20protect%20yourself%20and%20others_US_EN_LW.pdf
https://bhsf.lifeworks.com/life/employee-assistance/articles/bulletin---timely-help/2020-bulletins/protecting-your-well-being-during-the-covid-19-outbreak
https://bhsf.lifeworks.com/life/employee-assistance/articles/work/work-safety/managing-concerns-and-anxieties-about-infectious-diseases-at-work
https://bhsf.lifeworks.com/life/employee-assistance/articles/work/work-safety/managing-concerns-and-anxieties-about-infectious-diseases-at-work
https://bhsf.lifeworks.com/life/employee-assistance/articles/life/personal-issues/well-being/coping-with-loneliness
https://bhsf.lifeworks.com/life/employee-assistance/articles/money/saving/saving-and-investing-basics/investment-anxiety-coping-with-a-volatile-market
https://bhsf.lifeworks.com/life/employee-assistance/articles/life/personal-issues/stress-management/five-ways-to-take-your-mind-off-the-news
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/parenting/communicating-with-your-kids/when-you-or-your-children-are-upset-by-news-reports
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/parenting/communicating-with-your-kids/when-you-or-your-children-are-upset-by-news-reports
https://bhsf.lifeworks.com/life/employee-assistance/articles/life/personal-issues/well-being/quick-tips-for-keeping-a-positive-attitude
https://bhsf.lifeworks.com/life/employee-assistance/articles/work/for-managers/managing-for-employee-well-being/your-role-as-a-leader-in-building-team-resilience
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WEBINAR: 
Emotional Well-being During 
COVID-19 

 

WEBINAR: 
Talking to your child about 
COVID-19 

 

PHYSICAL WELLBEING 

VARIETY OF LINKS 
(mostly from WHO and CDC) 

 
TOPICS: 

 Protecting Yourself 

 COVID-19 In the Workplace 

 COVID-19 and Traveling 
 

ARTICLE: 
Protecting Yourself Against 
COVID-19 

 

BACK UP CARE 

ARTICLE: 
Planning Ahead for Backup Care 
 

 Child Information Sheet  
Backup Care Organizer – 
Worksheet 

 

ARTICLE: 
When a Friend or Relative Takes 
Care of Your Child: Getting 
Prepared  

ARTICLE: 
Planning for Emergencies with 
your Child Care Provider 

 

CARE.COM 
Provides services that enable families 
to find, manage and pay for care. 

 

 
 
AETNA RESOURCES FOR LIVING (BOCA REGIONAL EMPLOYEES) 
To speak with a consultant, call 1-800-865-3200 (TTY: 711) or visit http://www.resourcesforliving.com/ 

Username: Boca Raton Regional Hospital 

Password: eap 

 

https://vimeopro.com/user65099910/emotional-well-being-covid-19
https://vimeopro.com/user65099910/emotional-well-being-covid-19
https://vimeopro.com/user65099910/talking-with-your-child-coronavirus
https://vimeopro.com/user65099910/talking-with-your-child-coronavirus
https://bhsf.lifeworks.com/life/employee-assistance/articles/health/diseases-conditions/other-diseases-conditions/covid-19-resources
https://bhsf.lifeworks.com/life/employee-assistance/articles/bulletin---timely-help/2020-bulletins/protecting-yourself-against-wuhan-coronavirus
https://bhsf.lifeworks.com/life/employee-assistance/articles/bulletin---timely-help/2020-bulletins/protecting-yourself-against-wuhan-coronavirus
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/child-care/backup-child-care/planning-ahead-for-backup-child-care
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/child-care/finding-child-care/when-a-relative-or-friend-takes-care-of-your-child-1-getting-prepared
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/child-care/finding-child-care/when-a-relative-or-friend-takes-care-of-your-child-1-getting-prepared
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/child-care/finding-child-care/when-a-relative-or-friend-takes-care-of-your-child-1-getting-prepared
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/child-care/communicating-with-child-care-providers/planning-for-emergencies-with-your-child-care-provider
https://bhsf.lifeworks.com/life/employee-assistance/articles/family/child-care/communicating-with-child-care-providers/planning-for-emergencies-with-your-child-care-provider
https://www.care.com/
http://www.resourcesforliving.com/

